
1 YEAR WARRANTY
No questions asked! If anything on
your swing set breaks, fades, or affects
the integrity of the swing set, we will
send a crew out (within 200 miles of
any of our warehouses) to fix the issue.
The only exception is willful damage,
normal wear and tear, or an act of God.
If you are located farther than 200
miles from our closest warehouse, we
will ship the part to the closest dealer
or directly to your house.

5 YEAR WARRANTY
Your swings, slides and accessories are
guaranteed against manufacturer
defects. We will send the part to the
closest dealer in your area.*

20 YEAR WARRANTY
Your swing set frame is guaranteed
against manufacturer defects. We will
send the part to your closest dealer.*
* If you don’t live close to a dealer, pay
for the shipping, and the part will arrive
at your house. 
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Tighten all hardware. 
Check all moving parts including
swing seats, ropes and chains for
wear, rust, or other deterioration.
Replace as needed.  
Check metal parts for rust. If found,
sand and repaint using a non-lead-
based paint. Avoid getting paint on
vinyl or plastic parts. 
 Reinstall any plastic parts, such as
swing seats or any other items that
were removed for the winter
months. 
Rate and check depth of loose fill
protective surface materials to
prevent compaction and to
maintain appropriate depth.
Replace as necessary.

At the beginning of each play
season: 

MAINTENANCE
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Lubricate all metallic moving parts
per manufacturer’s instructions. 
Check all moving parts including
swing seats, ropes and chains for
wear, rust or other deterioration.
Replace as needed.

Once a month during play season: 



Tighten all hardware. 
Check all protective covering on
bolts, pipes, edges and corners.
Replace if they are loose, cracked or
missing. 
Rake and check depth of loose fill
protective surfacing materials to
prevent compaction and to
maintain appropriate depth.
Replace as necessary.

Twice a month during play season:: 

MAINTENANCE
INSTRUCTIONS
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Remove plastic swing seats and
other items as specified by the
manufacturer and take indoors or
do not use. 
Rake and check depth of loose fill
protective surfacing materials to
prevent compaction and to
maintain appropriate depth.
Replace as necessary.

At the end of each play season or
when the temperature drops below
20 degrees F: 



FOR YOUR CHILDREN’S SAFETY: 
Keep play set area free from trees,
boulders, wires, fences, other
obstacles, insects or rodents. 
Replace any broken/missing parts
before next use. Contact your local
dealer for any repair issues. 

Cleaning Recommendations: Clean,
wash-oī using a garden hose, use glass
cleaner if necessary. If bleach is used –
make a 10% bleach to water solution.
Wipe off & rinse with water
immediately. 
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DO NOT: 
Leave children unattended when
playing on play set. 
Paint, caulk, or varnish your play set. 
Use playset if any pieces are missing or
broken. 
Strike or hit any vinyl or plastic with a
hard object which may cause damage
to the product. 
Allow children to play on or near before
installation is complete. 
DO: 
Hug your children every day and
remember to supervise them when
they play!


